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GIFTED GUARD CLINIC
REFUND & CANCELLATION POLICY

Effective Date: September 3, 2026

Gifted Guard Clinic invests in facility rentals, staffing, scheduling, equipment, administration, and program preparation
based on athlete registrations.

All Sales Are Final

Unless otherwise expressly stated by Gifted Guard Clinic, all registration fees and payments are non-refundable.

This policy applies to clinics, camps, private training, small-group training, group workouts, training packages, specialty
events, evaluations, and other paid basketball-development programs.

Participant Cancellations

Refunds will generally not be issued when an athlete cannot attend because of schedule conflicts, school activities, team
practices or games, tournaments, transportation issues, vacations or travel, changes in personal plans, missed sessions,
or voluntary withdrawal from a program.

Registration Credits and Transfers

Although payments are non-refundable, Gifted Guard Clinic may, at its discretion, allow an eligible payment to be
transferred to another available Gifted Guard Clinic session, applied as a credit toward a future eligible program, or
transferred to another eligible athlete.

Any credit or transfer is subject to availability and approval by Gifted Guard Clinic and is not guaranteed. Unless Gifted
Guard Clinic states otherwise in writing, credits have no cash value and cannot be redeemed for cash.

Missed Sessions

Participants are responsible for attending the program for which they registered. Gifted Guard Clinic is not required to
provide refunds or make-up sessions when a participant misses a scheduled session.

Gifted Guard Clinic Cancellations

If Gifted Guard Clinic cancels a session or program, GGC will make reasonable efforts to provide an appropriate remedy,
which may include rescheduling the session, moving the registration to another available session, providing an account
credit, or providing a refund when GGC determines that another reasonable option is unavailable.

Weather, Facility Issues, and Circumstances Outside Our Control

If a session must be changed because of weather, facility closure, unsafe conditions, or another circumstance outside
Gifted Guard Clinic's reasonable control, GGC may reschedule the session, change the location, or provide an eligible
program credit. A schedule or location change does not automatically qualify a registration for a cash refund.

Removal for Conduct

Participants removed from a program because of serious or repeated violations of Gifted Guard Clinic conduct or safety
expectations are not automatically eligible for a refund.

Acknowledgment

By completing registration and payment, the purchaser acknowledges that they have reviewed and agree to this Refund
& Cancellation Policy.
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IMPORTANT: ALL SALES ARE FINAL AND PAYMENTS ARE NON-REFUNDABLE EXCEPT WHERE
OTHERWISE EXPRESSLY PROVIDED BY GIFTED GUARD CLINIC OR REQUIRED BY APPLICABLE
LAW.
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